AWP Recovery Statement

We in AWP place recovery and reablement at the heart of our service. Therefore we all
demonstrate the recovery principles of:

° HOpe

e Partnership
o Maximising opportunities every day, in all that we do.

Patient Experience Statement

In all service user and carer contact, your attitude, actions and ambitions should reflect
wholeheartedly the Trust’s motto of “You matter, we care’. Your goal must be to provide for
each individual the quality of care, support and involvement that you would personally expect
from a leading mental health trust. ‘You matter, we care’ should shape your approach to all
those who have contact with our Trugt.

Living our Values — Shared Statement

In all your contacts with our stakeholders, your behaviours should reflect whole heartedly the
Trusts PRIDE values:

Passion: Doing my best all of the time

Everything | doisin the interests of everyone who uses our services
| am positive and enthusiastic in my work

| am receptive to new ideas and service improvements

| actively seek opportunities to learn and develop

Respect: Listening, understanding and valuing what you tell me
| show compassion and kindness at all times

| am ateam player and support my colleagues

| listen carefully and communicate clearly

| respond positively to differences of opinion

I ntegrity: Being open, honest, straightforward and reliable



| encourage and value feedback from others to help me develop
| try to always do what | say | will do

| am open and honest about when things have not gone well | raise concerns and report
incidents that arise

Diversity: Relating to everyone as an individual | try to listen without judging
I respect other people’s culture, beliefs and abilities
| actively take account of the needs and views of others

| understand and support the benefits that diversity bringsto my team

Excellence: Striving to provide the highest quality support
| set high standards for my work and personal conduct

| plan my workload and deliver on my commitments

| make best use of available resources

| put forward ideas to improve the quality of services



