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Job Description

Job Title: Data Relationship Manager

(Information Manager)

Job Band:

Band 7

Department:

Health Informatics Team

Responsible to:

Chris McAvoy

Why join The Dudley Group?

Here at the Dudley Group our patients and staff are at the heart of all that we do to offer a high-
quality patient experience in a caring and supportive environment that aligns with our vision of
providing safe, caring, and effective services because people matter.
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Provide high quality complex analytics in support of Trust Divisional and operational needs. Will be
expert in specific Divisional and operational areas of knowledge with a working knowledge of
Trust-wide data requirements. Provide cover support across the Relationship Management team
and the Business Insight Manager.

Will be visible and engaged at a Divisional level providing support for performance management
and service redesign, translating analytic requirements between informatics and non-informatics
stakeholders.

The role should be improvement focussed in relation to mandated performance monitoring and
opportunities to achieve clinical excellence through the support of insight and analysis.
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Principal Duties & Responsibilities
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To communicate complex statistical and analytical information for mandated and non-mandated
performance measures, and opportunities to all levels of the organisation.

To support understanding of epidemiological information such as incidence and distribution of
factors relating to conditions and other factors relating to health.

Using highly developed communication skills to be able to communicate conclusions and
implications of results drawn from statistical, performance and epidemiological analyses to a wide
range of internal and external staff.

To be able to translate and communicate highly complex information at appropriate level to
audience e.g. non-statistical professionals and colleagues.

Develop and deliver formal, complex statistical/epidemiological presentations to divisional,
directorate and specialty meetings.

Train peers, juniors and colleagues on the understanding of statistical analyses and the
interpretation of results.

Show in-depth specialist knowledge of statistics/epidemiology/information analysis and the use of
information across the NHS.

An expert in specific Divisional and operational areas of knowledge but also show a working
knowledge of Trust-wide data requirements and provide cover for the Relationship Management
Team and the Business Insight Manager.

Be able to analyse, investigate and resolve complex statistical/analytical /epidemiological queries
and issues/problems, where there is a range of solutions/

Analyse, interpret and resolve highly complex statistical/epidemiological/information problems
where there is no precedent, or where leading opinions may conflict.

Authorised signatory for cash payments and holds a delegated budget from a budget from the
department.

To prepare plans and strategies for complex information aspects of business of the organisation
contributing to and supporting service business planning.

Proposes changes to and redesigns statistical/epidemiological, information and local managerial
policies and procedures which have an impact on other areas, e.g. analytical/statistical lead on
cross-professional working groups advising on new data collection, lead epidemiologist advising
on population needs assessment for service development, including participation in agile project
team working for the purposes of supporting transformation and new technologies.

Responsible for introducing, adapting and improving a system to input, store and disseminate
information (e.g. via web) used in statistical/epidemiological analysis.
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Works to achieve agreed objectives and is given freedom to do this in own way of working within
broad professional or organisational policies.

Responsible for running of one or more information systems for collection of health related data
sets.

Regularly involvement in surveys, audits or research to support service development, e.g. audits
of surgical practice, audit of data quality; develops methodologies for the analysis and/or
interpretation of data.

Works to achieve agreed objectives and is given freedom to do this in own way working within
broad professional or organisational policies.

To operate in the role with significant freedom to act, make decisions and recommendations to
others within the scope of the role and the service and organisational policies.

Concentration required when analysing statistical information, writing reports interruptions to
answer customer queries; requirement to concentrate for long periods on complex data analysis

There may also be a requirement to undertake other similar duties as part of this post in order to
provide a quality service. These will be consistent with the level of responsibilities outlined above.

This job description may be reviewed from time to time in light of developments and may be
amended in consultation with the post holder.

Organisational Values

The post holder will:
Care: You will listen, be respectful and treat others with compassion and kindness.

Respect: You will behave with respect to everyone you meet and encourage an inclusive culture
where we respect the contribution everyone makes.

Responsibility: You will take responsibility for yourself and your team.

There may also be a requirement to undertake other similar duties as part of this post to provide a
guality service. These will be consistent with the level of responsibilities outlined above.

This job description may be reviewed from time to time considering developments and may be
amended in consultation with the post holder.

Location

The Trust provides services from different sites. You may be expected to work at any of the Trust
locations. These include Russells Hall Hospital, Dudley Guest Hospital and Corbett Hospital as
well as the Facilities Management Centre (FMC).
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Code of Conduct

It is expected that all staff would be able to show that they live our trust values in their work and
that they will deliver the essential behaviours in their role.

Staff are expected to adhere to Trust policies and procedures which establish standards of good
practice as well as follow any codes of conduct which are relevant to their own profession.

Equality, Diversity, and Inclusion

All Trust staff have a responsibility to embrace the diverse cultures of both our staff and the
communities that we serve, and as such, all staff should ensure that equality, diversity, and
inclusion are embedded in their work philosophy and reflected in their behaviour. Equality,
Diversity, and inclusion are pivotal to the values and vision of the Dudley Group so that they shape
everything that you do every single day.

Safequarding Children and Adults

All Trust staff have a responsibility to ensure the safeguarding of children, young people, and
vulnerable adults. This includes attending statutory and mandatory training, adhering to local
Safeguarding Children and Adults policies and procedures and inter-agency guidance as showed
in the Trust’s Safeguarding policies and procedures.

Improvement Practice

The trust has a long-term commitment to its continuous quality improvement programme; “Dudley
Improvement Practice.” As part of your role, you will be asked to take part in improvement activity
relevant to your post.

No Smoking

The Trust is a completely Smoke Free Organisation and all premises will be considered No
Smoking Zones.

Health and Safety

The Trust has a duty of care to employees and will ensure that, as far as is practical, adequate
training, facilities and arrangements for risk avoidance are in place.

It is the individual employee’s responsibility, however, to manage their own health and wellbeing.

All Trust employees must follow relevant Health and Safety legislation and the Trust’'s policies
relating to Health & Safety and Risk Management.
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Prepared by:

C.Benfield/C.McAvoy

Date:

22/7/2021

Job evaluation completed:

Job evaluation reference number:
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