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General Information for Applicants

1. The local health economy

The West Hertfordshire Hospitals NHS Trust is situated within the area served by the Bedfordshire and Hertfordshire Strategic Health Authority. There are four acute, two mental health, and one ambulance Trust within the Health Authorities boundaries. The population covered by the Health Authority is approximately 1.6million, of whom 500,000 live in West Hertfordshire. Overall this population is relatively affluent, but there are some areas of deprivation. 

In terms of primary care, there are around 300 GPs in West Hertfordshire, and four Primary Care Trusts: Watford and Three Rivers; Dacorum; St Albans and Harpenden; and Hertsmere. Between them, these four PCTs provide over 85% of the income for West Hertfordshire Hospitals Trust. 

2. The West Hertfordshire Hospitals NHS Trust

The Trust was created on 1st April 2000. In November 2001, a new Chief Executive was appointed and subsequently an almost wholly new Executive Team has taken shape. The team now consists of the following:

Chief Executive

Val Harrison

Medical Director

Howard Borkett-Jones

Nursing Director

Gary Etheridge

Strategic Planning Director
David Law

HR Director


Rob Allan

Finance Director

Martin Herd

Modernisation Director
Ann Donkin

Operations Director

Nigel Coomber

The Trust manages all acute general hospital services for the West Hertfordshire population, and also provides regional services (Burns and Plastics, and the Cancer Centre) at Mount Vernon Hospital. 

The Trust operates from four main hospital sites, as follows: 

Watford General Hospital – this hospital provides acute services to the residents of Watford and southwest Hertfordshire. All of the main acute specialties are present on site, and the Trust’s headquarters are located here. There are approximately 360 beds at this hospital.

Hemel Hempstead General Hospital – all major acute specialties are provided here for the residents of northwest Hertfordshire. There are approximately 300 beds on this site. 

St Albans City Hospital – This is largely an ambulatory centre, with large volume Outpatient and Diagnostic services. There is also a minor injuries unit, and an elective surgery facility.

Mount Vernon Hospital – This site is owned by Hillingdon Hospitals Trust, but West Hertfordshire Hospitals manages the regional Burns and Plastics, and Cancer Centres, together with a further minor injuries unit.

3. Clinical Management Structure

A new clinical management structure was established in September 2002. All clinical services are organised into one of five Divisions as follows:

Acute Medicine 

Surgery and Anaesthesia

Clinical Support

Women’s and Acute Children’s

Specialist Services

Each of these Divisions has a Divisional Clinical Director, Divisional Manager, and a Head of Nursing. This core divisional management team is then supported by a tier of Clinical Directors, Service Managers, and Modern Matrons. Both the Divisional Clinical Director and Divisional Manager sit on the Trust’s Divisional Management Group, which includes all Executive Directors. 

4. Additional Information

There are good road and rail links to Watford via motorways, rail and underground. London is 20 minutes away by train. Bus services run between the railheads and Watford Hospital. The M25 is approximately 15 minutes due north. Heathrow lies to the west, approximately 25 minutes away via the M25. There are excellent recreation facilities within the locality, including swimming pools, golf, tennis, dry ski slope skiing, water skiing, horse riding, walking and also a theatre. The shopping centre at Watford is extremely popular. The school in South West Hertfordshire are excellent with a variety of primary, secondary, grammar schools and sixth form colleges available.

Hemel Hempstead is close to London and served by the M1, M10 and M25 motorways. There is a rail link from London (Euston) to Hemel Hempstead which takes approximately 20 minutes.

St Albans is 20 minutes from London, close to the M25 and M1 and only 17 minutes by rail from London via the Thames Link.

Both town are within easy reach of London, Heathrow and Luton airports, with a good Jet Link service from Hemel Hempstead.

For further information, please visit the Trust’s website at www.westhertshospitals.nhs.uk or www.upmystreet.co.uk. 
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hurchill once said “information is power”! 

That’s why we want to empower you to help 

do your job better. 

 

With an impressive and

 unrivalled range of 

internal training courses, you will learn both 

relevant technical skills and improve your 

personal competen

cies. 

 

However, it doesn’t stop there. We actively 

encourage our staff to participate in external 

training as we know that we can always fu

r-

ther our knowledge from other people’s e

x-

periences.

 

The training department delivered over 

10,000 internal training episodes last year, 

and this year it is expected that

 this will be 

exceeded with the expansion in the IT and 

management courses that are being run.

 

Every new starter at the Trust takes part in 

the Induction course which equips staff 

with the knowledge they need to make the 

first few days a little less daunting. We also 

have packages for Return to Practice pr

o-

fessionals to help them feel their way back 

into the workplace.

 

All staff are appraised and provided with 

an individual Personal

 Development Plan 

tailored to their needs and their Depar

t-

ment’s and the Trust’s needs.

 

On top of this, we encourage external pr

o-

fessional development and qualifications, 

such as a fantastic array of NVQ courses 

are available for unqualified staff.

 

Exciting

? Why wait? Join us now and let 

us help you reach your full potential.
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Where many organisations see barriers, we 

only see your talent.

 

We have 4 sites from 

which you can work:

 

In the centre of Hemel 

Hempstead with its 

shopping and easy a

c-

cess to many areas.

 

The centre of Wa

t-

ford, attracting staff 

from Northern Lo

n-

don.

 

Mount Vernon Hosp

i-

tal in Northwood, a 

leafy London suburb 

on the Metropolitan Line.

 

A short walk from the centre of St Albans, 

the historical cent

re of Roman Britain.

 

Your employer can’t offer all of this? We 

do! So try us, call us, or complete an appl

i-

cation form, and see what we can offer.

 

Don’t tear your hair out with 

your current job!

 

Find out how we can make 

work interesting, fun and 

still help your career.

 

24 HR Recruitment Line

 

0845

-

6098000

 

Email

 

recruitment@whht.nhs.uk

 

Web

 

www.westhertshospitals.nhs.uk

 

NHS Professionals

 

01442

-

450381

 

Doctors

 

01442

–

287499

 

M

any employers talk a great game as to 

what they can do for you, but have you 

really looked at what they offer?

 

At West Hertfords

hire NHS Trust, we pride 

ourselves on developing individuals and 

treating our staff well. From the day they 

come they arrive and attend our compr

e-

he

n

sive induction, to the day they leave, 

our staff are encouraged at every stage and 

every level to develop themselves. Prece

p-

to

r

ship, mentorship, appraisals, ongoing 

professional development aren’t buzz words 

to us 

-

 they are reality.

 

We know that many of our staff have chi

l-

dren. Rather than that being a problem, we 

actively encourage them to use our chil

d-

care facilities, and take advantage of our 

flexible working patterns. 

 

You only want to work term time? Well, 

services depending

, that’s not a problem. 

You want to have flexible working patterns? 

Annualised hours ensure that you work 

when you can.

 

 

D

ID YOU KNOW?

 

·

We are developing nurseries on 

all our sites as well as having 

discount childcare vouchers.  

 

·

We can offer discount

s at a 

nu

m

ber of local organisations.

 

·

All our appropriate unqualified 

nurses are encouraged to unde

r-

take NVQ’s or train to become 

qualified nurses.

 

·

The NHS pension is indepen

d-

ently assessed at being 20% of 

your yearly salary.

 

·

We are one of the biggest e

m-

ployers in the area.

 

·

We can help you with housing 

with “Starter Home” money.

 

Have you got balance at work?
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A

t West Herts we take our staff well

-

being ser

i-

ously as happy and healthy staff mean better 

services to patients. Therefore, we are always 

looking at ways of improving how and

 where 

you work.

 

We are developing a range of working arrang

e-

ments that balances the needs of patients and 

services with the needs of our staff. This i

n-

cludes: how much time staff work, when and 

where they work, and how to take complete 

breaks. The key to this is 

flexibility

 so w

e offer 

a full range of part

-

time, job

-

share, annualised 

hours, fixed term contracts, and being able to 

work around your family 

life, such as term time 

contracts. 

 

There is now a Childcare Co

-

ordinator who is 

making sure that we have nurseries on all 4 sit

es 

with many subsidised places. Additionally, we 

now have a childcare voucher scheme which 

saves our staff money on most types of chil

d-

care. As you can see, we are streets ahead of 

most other employers.

 

Aside from the salary, we can offer a fabulous 

pension schem

e, staff benefits, and the chance 

to work with professionals from an incredibly 

wide range of backgrounds. The final salary 

pension scheme is independently assessed as 

being worth an extra 20% of your salary.

 

On top of all this, the yoga classes, refl

exology,  

fast

-

tracking our staff when they are ill and ge

n-

erous holiday entitlement means that it all adds 

up to an impressive and competitive package by 

anyone’s standard that we think 

you would be 

crazy to turn down! 

 

For an application pack please contact us on:

 

 Telephone 0845

-

6098000 (24 hr)

 

Email 

recruitment@whht.nhs.uk

 

Web 

www.westhertshos

pitals.nhs.uk

 

What are you waiting for, get your life in ba

l-

ance and give us a call and find out how you 

can get a grip on your career.

 

 

W

e now have a specific recruitment team to 

deal with all your enquiries. You can contact us 

by any way that you can imagine as we

 have a 

24 hour answering machine service, a recrui

t-

ment email address and a constantly updated 

website. 

 

If you want to know more about a profession or 

an area within the Trust, w

e are always able to 

help.
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elsewhere. We’re also planning on arranging 

some mixed rounders games, so that all staff 

can feel part of the action.

 

On top of

 many events that are organised at a 

team/departmental level, the Trust encourages 

and promotes charity balls and the like.

 

When

 national events are happening such as the 

Jubilee, the World Cup and Christmas, our su

b-

sidised canteens get into the spirit with TV’s, 

special menus and decorating the areas.

 

Whilst, we work hard, we also play hard,

 so 

you’ll find something to suit you.

 

W

ith excellent shopping, cinemas, sports ce

n-

tres, golf courses, you’ll find all pastimes are 

catered for.

 

Our colleagues work together, and many b

e-

come good friends. With over 4,000 potential 

friends here, you can develop an excellent social 

life!

 

If you’re in hospital accom

modation, you’ll find 

that there’s always something going on.

 

During the summer months, we arrange foo

t-

ball and cricket matches, with inter

-

site games. 

We’re always on the look

-

out for  fixtures 

against other organisations, whether

 NHS or 

I
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Be a cut above the rest!

 

Come and join the team and 

recover your career and life.

 

Un

-

lock your career by talking 

to our team!

 

Get your life in 

balance at West 

Hertfordshire 

Hospitals NHS Trust!

 



